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Our country is rich in recreational tourism resources. If we take the city of 
Samarkand, we will see that this is an excellent combination of different tourist 
resources.Samarkand has world famous monuments, historical and architectural 
monuments that attract tourists from all over the world. 
We clearly see the results of economic reforms in our country in the 
development of tourism. As the President of the Republic of Uzbekistan Shavkat 
Mirziyoyev noted, "tourism today is one of the most promising sectors of the national 
economy."1... This sector plays an important role in increasing employment in 
developed countries, and also occupies a significant place in GDP. 
According to Uzbektourism, the number of tourists visiting Uzbekistan in 2019 
exceeded 2,520,000, which is 24.3% more than in 2018. In addition, in accordance 
with the Resolution of the President of Uzbekistan dated February 3, 2018 "On 
additional organizational measures to create favorable conditions for the development 
of the tourism potential of the Republic of Uzbekistan" in our country, "Travel across 
Uzbekistan!" A program for the accelerated development of domestic tourism is 
being implemented. 
As a result of the state policy aimed at increasing the tourist potential, the level 
of tourist services has sharply increased, and favorable conditions have been created 
for doing business in the tourism sector. In 2020, 442 new tourism organizations were 
registered in the country, of which 2,121 hotels and 221 tour operators. 
 
1Message from the President of the Republic of Uzbekistan Shavkat Mirziyoyev to the Oliy Majlis. People's speech, 
December 23, 2017 - 3-b. 
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In recent years, we have seen a dramatic turn in the landscape of travel across 
the country. Examples include visa facilitation, customs simplification, the 
development of transport and accommodation services, and so on. 
According to the Law of the Republic of Uzbekistan "On Tourism". tourism - 
departure (travel) of an individual from a place of permanent residence for a period of 
one year without engaging in a paid activity in a place (country) for medical, 
educational, professional or other purposes. In this sense, we want to focus on the 
travel goals of individuals. This is due to the fact that tourism purposes are one of the 
main characteristics of the classification of tourism activities. Research and practical 
activities are mainly aimed at increasing the potential and prospects of recreational 
tourism. It is known that recreational tourism includes travel for recreation or for 
other cultural and educational purposes not related to the main activity. This includes 
visits to historical monuments and shrines, local history, visits to places of religious 
significance, 
Our country is rich in recreational tourism resources. If we take the city of 
Samarkand, we will see that this is an excellent combination of different tourist 
resources.Samarkand has world famous monuments, historical and architectural 
monuments that attract tourists from all over the world. A number of monuments, 
such as the Registan ensemble, Ulugbek Observatory, Bibi-Khanym Mosque, Amir 
Temur Mausoleum, serve as invitations for tourists as rare examples of medieval 
oriental architecture. Samarkand is internationally recognized as one of the 50 cities 
in the world that a person should visit at least once in a lifetime. 
At the same time, the unique climate, richness of cultural heritage, economic 
potential of the region and its growth are of interest to tourists. The rich cultural and 
historical heritage of Samarkand, the history of which goes back almost three 
thousand years, in combination with modern infrastructure developing from year to 
year, contributes to the high potential of the world tourism market. There are several 
such cities in our country. 
Implementation of the development strategy of the Republic of Uzbekistan in 
five priority areas leads to changes in the structure of the tourism market. The 
economy of Uzbekistan enters the world market as an equal partner, which leads to a 
radical change in the investment climate in the country, the active participation of 
foreign investors and local entrepreneurs. The number of foreign tourists coming for 
business purposes is increasing day by day. The implementation of programs for the 
socio-economic development of the regions strengthens the aspirations of our 
entrepreneurs to strengthen cooperation. As a result, we can talk about a special type 
of tourism, namely business tourism. The term tourism refers to persons traveling to 
other cities and countries to develop their business and strengthen economic ties with 
partners. 
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According to the UNWTO classification, business tourism includes participation 
in scientific congresses and conferences, industrial seminars and meetings, fairs, 
exhibitions and international salons, as well as other business travel. In the 
specialized literature, business tourism is subdivided into business trips, congress and 
exhibition trips and incentive tourism (incentive tours). 
The difference between business tourism and other types of tourism is that the 
main purpose of travel is to do business. When we imagine a portrait of a tourist, we 
first see a person who thinks effectively and independently, has a sense of his own 
dignity, strives for a goal and is not afraid to bear the necessary expenses on the way. 
In this regard, the factors for the development of business tourism will be 
unique. Therefore, in order to cover this topic, it is necessary to first examine the 
factors of business travel. 
1. Business climate. The main factor in business tourism is the business 
environment, which creates conditions for entrepreneurs. The fact that the 
environment created in our country is more comfortable than in other countries and is 
understandable to all entrepreneurs contributes to the formation of an influx of 
foreign entrepreneurs. The development of business tourism among local 
entrepreneurs is greatly influenced by the uniformity of the business climate in the 
regions, that is, the creation of favorable conditions for entrepreneurs in the regions, 
regardless of their place of residence. 
2. Harmonization of economic interests. For the development of business 
tourism, the economic interests of entrepreneurs must be mutually compatible. For 
this, the production capacity of the region, their infrastructure, material and human 
resources must be sufficient for doing business. 
3. Business tourism infrastructure. While business interests are a priority, the 
business travel infrastructure must serve to effectively organize processes such as 
communication, negotiation, negotiation and signing of contracts. At the same time, 
the living and dining conditions of entrepreneurs must meet the requirements of the 
business class. 
4. Wealth of the region with tourist resources. Another feature of business travel 
is the need for entrepreneurs to relax after negotiations. Rest is also a continuation of 
negotiations and must meet certain requirements. In this case, the presence of 
historical, cultural and entertainment sites has a strong influence on decision-making. 
In this regard, famous cities with their tourist sites will be selected for hosting 
business forums, negotiations and congresses around the world. One of the reasons 
why foreign entrepreneurs stop in Tashkent is the development of a modern 
recreation and food center in the capital of Uzbekistan, Tashkent. 
5. Service quality is an important factor for any tourist. But in business tourism, 
special attention is paid to this, because an entrepreneur spends more during a trip 
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than other tourists and requires decent service. World experience shows that business 
events are planned in at least four-star hotels. Likewise, there are strict requirements 
for services such as transportation, guide-translator, documentation. 
Along with the development of the investment and business environment, we 
believe that taking into account the above factors will pave the way for the 
development of business tourism in the country. 
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